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Accurate, fresh map data maximizes the 
productivity of routing applications and 
eliminates inefficiencies for service fleets.

NAVTEQ® map data licensed through ADCi allows Stanley 
Steemer’s field technicians to reach their customers more 
quickly and efficiently, lowering costs and saving time.

Challenge

For organizations that routinely dispatch fleet vehicles to multiple 
locations, communicating the best route to field personnel is a critical 
component to maintaining an effective level of service.  Stanley Steemer 
is a service-based company providing carpet, furniture, air duct, tile, 
and hardwood floor cleaning to residential and commercial customers. 
Instead of using their old paper-based map books or individual phone 
calls, the company needed a way for field technicians to more efficiently 
locate jobs and get accurate directions. In addition to obtaining 
accurate street-level data for use in a door-to-door routing application, 
Stanley Steemer needed to make sure that all data involving new 
housing developments and new roads was updated in a timely way 
and at an affordable price.

Solution 

Nearly half of Stanley Steemer‘s 3,100 total vehicles (corporate fleet 
and franchise fleet) are equipped with GPS devices that feed telemetry 
data to handheld devices.  Stanley Steemer selected NAVTEQ map 
data, licensed through ADCi, to integrate into a proprietary mobile 
asset management tool used in many of these vehicles. This software 
gives Stanley Steemer’s field technicians a real-time view of driver 
locations and also provides these drivers with turn-by-turn directions to 
their destinations.

During a 30-day trial of NAVTEQ map data, provided by ADCi, Stanley 
Steemer tested for data accuracy of new road construction in several 
markets and found all of the new roads available in the NAVTEQ 
dataset.  Yearly updates from ADCi ensure that Stanley Steemer will 
continue to deliver fresh and accurate data to the field.

THE CHALLENGE

	 Replace map books and individual 
dispatcher phone calls with a more 
efficient method of mobile asset 
management

	 Allow Stanley Steemer field 
technicians to visually locate 
residential and commercial 
customers' addresses 

	 Utilize map data that is accurate, 
affordable, and keeps up with road 
network changes

THE SOLUTION

	 Mobile Asset Management license 
for NAVTEQ Premium data for the 
entire United States through ADCi

	 Accurate, fresh NAVTEQ maps that 
include new developments

	 Reliable annual map data updates 
from ADCi

	 Digital map data that enables 
turn-by-turn directions and real-time 
visualization of service areas

THE BENEFITS

	 Reduced calls to dispatch and 
reduce driving time due to better 
directions

	 Fuel savings and more efficient use of 
field technicians‘ time

	 Increased reliability of fleet and 
improved customer service
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Benefits
Licensing NAVTEQ maps through ADCi for use in their routing 
application has created several advantages for Stanley Steemer.  
According to Tom Juncewicz, Assistant IT Director for Software 
Development at Stanley Steemer, the use of fresh map data from 
NAVTEQ in Stanley Steemer vehicles has “reduced or eliminated” driver 
requests for directions.  Reduced calls to dispatch, as well as shorter 
drive times to service locations, also translate into lower costs.  Because 
technicians are spending less time searching for a location, they are 
able to save on gas and make more efficient use of their time on the 
road.  More timely arrivals lead to overall improved customer service for 
Stanley Steemer.

It is crucial for Stanley Steemer to have the freshest, most up-to-date map 
data in their vehicles because they operate in both commercial and 
residential areas.  New housing developments, building construction, 
and street changes constantly affect routes for the fleet.  ADCi 
provides map data updates annually to Stanley Steemer, allowing field 
technicians to stay ahead of the ever-changing road network.  This 
further strengthens the reliability of Stanley Steemer’s service fleet and 
increases customer satisfaction.

About Stanley Steemer

For more than 60 years, Stanley Steemer has been bringing cleaner, more comfortable 
homes to America. To serve customers nationwide, Stanley Steemer now boasts over 
300 locations in 48 states. From a humble, one-man, one-truck beginning in Columbus, 
Ohio, Stanley Steemer has always been driven to deliver the best, and proud to stand 
behind every service 100 percent.

About ADCi

Headquartered in Appleton, Wisconsin, American Digital Cartography, Inc. (ADCi) has 
specialized in providing digital mapping products and services since 1988. As a leading 
distributor for NAVTEQ, ADCi has helped customers in every market successfully secure 
the correct data and license for their mapping application, including government, utility, 
transportation, education, business and Internet-based applications. Maps are available in 
a variety of formats and available by the city, county, state, or entire countries, and provided 
in virtually any coordinate projection. 

About NAVTEQ

NAVTEQ is the leading global provider of digital map, traffic and location data that 
enables navigation and location-based platforms around the world. NAVTEQ® maps 
span 78 countries and territories on six continents. NAVTEQ is headquartered in Chicago, 
IL, USA, with approximately 4,600 employees worldwide located in 203 offices in 44 
countries.

“ADCi has provided us with a 
flexible and affordable way to 
keep up-to-date with the changing 
NAVTEQ data.”

—Tom Juncewicz, Assistant IT	  
Director – Software Development, 
Stanley Steemer International

NAVTEQ CONTACTS

enterprise@navteq.com
www.navteq.com/enterpriseamericas

How NAVTEQ Helped 

		NAVTEQ‘s approximately 1,000 
geographic analysts actually drive 
the roads, verifying and updating 
information in the NAVTEQ 
database. Unparalleled data 
collections processes deliver data 
consistent with real world conditions 
and allow Stanley Steemer to deliver 
precise routing directions to drivers.

	The accuracy of NAVTEQ data 
compared to ground truth ensures 
that ADCi’s annual updates to 
Stanley Steemer are of optimal value 
to fleet drivers.

ADCi is a NAVTEQ valued reseller.
For more information on ADCi, visit
www.navteq.adci.com


